Quiz Maker FAQ Account and Billing
ProProfs Quiz Maker FAQs

How to Upgrade From a Free Account to a
Paid Account

We have a flexible pricing model with different monthly/annual plans. You can easily
upgrade your account by visiting our pricing page and choosing a plan that suits your
needs. All quizzes in your account will be upgraded to the new level automatically. There is
no lock-in, and you get a 15-day money-back guarantee so that you can evaluate the paid
plan without any risk.

Important points:

There is no lock-in, and you can cancel the plan anytime.
We accept online payments with Visa, MasterCard, American Express, and Discover.

You can easily download the payment receipt/invoice post-payment

Ll

All the quizzes you created while in the free plan remain intact when you upgrade to the
paid plan.

5. There are no extra/hidden costs or per-user fees. Nothing more is charged except the
upfront price of the plan you choose.

6. You are covered by our 15-day money-back guarantee policy so that you can
evaluate the premium version without any risk.

Suggested Reading:
Is All Pricing in US Dollars?
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